LEGAL

Introduction.  On behalf of the Rota Naval Legal Service Office (NLSO), congratulations on your new orders.  We here at the NLSO are responsible for processing claims for Department of Defense (DoD) families that arrive here in Rota.  In order to ensure that your claims process to your new duty station goes as well as possible, we have listed some very important rules and tips that will ensure you have every opportunity to be compensated as fully as possible for any loss or damage that may result in your next move.  If you have any questions after reading this information, please let us know.  You can reach the Claims Department by dialing 2531 (956-82-2531) or by emailing Nlsodetrota@legal.rota.navy.mil.
Personal Property Shipping Office (PPSO).  The PPSO is the very first place you must visit to have your Household Goods (HHGs) shipped to your next duty station.  The PPSO will set up an appointment between you and the Moving Company at which you will select a day for the Moving Company to arrive to pack up your HHGs.

Taking Pictures.  Prior to having your HHGs packed and shipped, you should take pictures of all of your personal belongings.  This will prove ownership and will show the condition of your HHGs prior to shipment.  This will be important on the other end as any damage to your property that you claim the movers caused will have to be proved by you.  Pictures will enable you to prove this.  For electrical and electronic belongings, make sure you have those items turned on which shows that they were working prior to shipment.  Especially take photos of expensive items.  Do not ship your pictures with your HHGs.  If your HHGs are destroyed or lost in transit, you will have proof to substantiate ownership of your HHGs.

Inventory.  You should make a complete list of all items that you own several of, i.e. tools, movies, CDs, DVDs, etc., prior to having them packed and shipped.  Do not ship your inventory list with your HHGs.  If you do not receive all of your inventoried items, it will be much easier when filing your claim if you have a complete list.

What Not To Ship.  Do not ship cash or expensive jewelry.  Hand-carry these items and any other items that you cannot stand the thought of losing or getting damaged.  It is recommended that you obtain Money Order or Traveler’s Cheques and those should travel with you at all times.  If lost, you may seek reimbursement through your local post office or financial institution.

Appraisal of Antiques.  If you are shipping antiques with your HHGs shipment, especially if purchased locally, you should obtain an appraisal from a company that is in the business of doing so or keep the receipt.  You will need this appraisal or receipt for your claim for an antique that is lost or destroyed during shipment.

Insurance.  The Military and Civilian Employees’ Personnel Claims Act is not insurance and does not operate like insurance.  The Navy will only pay fair market value and not replacement cost of any items damaged or destroyed by the movers.  It is highly recommended that you obtain private insurance.  The amount that you will receive for each damaged item under a private insurer’s “replacement cost” plan will exceed the amount the Navy will pay you.  Make sure you understand what insurance companies will and will not cover.  Many insurance companies offer some form of extended coverage.  Ask before signing any insurance for coverage or come see us in legal for assistance understanding the policy.

Business Property.  Any property that you use at home to run a business is not covered and the Navy will not compensate you for its loss or damage.  Only “personal” property is covered.

Moving Company Arrives.  Be present when the moving company arrives.  If you are unable to be present, obtain a Special Power of Attorney for the person you designate to act on your behalf.  Remember, your agent is acting on your behalf and is signing just as if you were personally present.  Make sure your agent knows exactly what you want them to do and sign.  You will be held liable for all of your agent’s actions.  You should require that the movers pack in your presence.  Pay special attention to what the movers are packing.  Make sure that everything that is being packed is placed on the inventory sheet and that each item being packed is assigned the correct inventory number.  Pay special attention to High Value items.  Televisions, cameras, and other electronics should have their serial numbers listed on the inventory sheet.  Insist that all high value items are listed on the inventory along with any and all serial numbers.  Be on the lookout for the condition of each item being packed.  On the actual inventory sheets, moving companies will place “codes” for items that are damaged while being packed.  One example of this is the code “PED” which stands for “Pre Existing Damage”.  Know the codes and know if the movers list them on your inventory.  Once on the other side, if a code erroneously states that your kitchen table had “PED,” it will be difficult for you to get compensated for scratches on your kitchen table.  If you disagree with a code, make a note of your disagreement in the remarks section of the inventory sheet when signing each inventory sheet.  It is recommended that you have all your electrical appliances turned on or running when the moving company shows up for packing and shipment of your HHG.

Inventory sheets.  Look over your inventory sheet carefully, both while the movers are marking it and after it is complete.  DO NOT SIGN this document if you disagree with its contents.  Call the PPSO for assistance.  Once the sheets are signed, hand-carry your inventory sheets to your next duty station.  The inventory sheets are the only receipts between you and the moving company.  Again, the inventory sheets are the only paperwork that you will have proving what the moving company packed and shipped for you.  

70-day rule.  When you arrive at your next duty station and your HHGs are delivered to your place of residence, you have 70 days from the day you took possession of your HHGs to list any damages that were not obvious at the time of delivery on DD Form 1840R (Pink Sheet).  You must present this form to your nearest PPSO or Legal Office within 70 days.  Failure to do so may result in a loss of potential carrier recovery and any losses will be deducted from your claim.  THIS IS A VERY IMPORTANT RULE!  Many families fail to follow it and it results in your family receiving next to nothing for a claim.  FILE WITH 70 DAYS OF RECEIVING YOUR HHGs!

Two-year Statute of Limitations.  You have two years from the date you accepted your HHGs to file your claim to the nearest legal office.  Failure to do so may result in denial of any compensation.

On behalf of the Commanding Officer of Naval Legal Service Office Europe and Southwest Asia, we hope you have a great move.  If you have any additional questions, please let us know by either calling or emailing us at the contact information above.

