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BUYING A USED AUTOMOBILE
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Buying a used car is something most servicemembers will have to do sooner or later, especially in Naples where it is popular to buy used “beaters.”  This handout is intended as to caution military members about the rights of the buyer and seller so that you can avoid problems when purchasing a used automobile.   

Before purchasing a used automobile a buyer should keep the following in mind:

1. Check to see whether the price is fair.  A good place to find out is the Kelley Blue Book at http://www.kbb.com
2. 
Check each car's quality and repair record through available consumer reporting agencies and publications.  The U. S. Department of Transportation Auto Safety Hotline (1-888-327-4236) will tell you if a car model has ever been recalled and will send you information about that recall.

3. 
Insurance rates in Naples are high, so check out the rates first at USAA or GEICO.  

4. If you are going to finance your purchase, try to arrange financing for the purchase through a bank, credit union or lending institution.  Dealers and lending institutions offer a variety of interest rates and payment schedules, so you will want to shop for terms.  If, for example, you need low monthly payments, consider making a larger down-payment or getting financing that will stretch payments over five years.  Of course, a longer payment period equals paying more interest and a higher total cost.

5. Before signing any purchase agreement, know the total sales price, the amount of the down payment, the annual percentage rate (APR), and the monthly payment.  Be cautious about advertisements offering financing to first-time buyers or people with bad credit.  These offers often require a big down payment and a high APR.  If you decide to sell the car before the loan expires, the amount your receive from the sale may be far less than the amount you need to pay off the loan.  If your budget is tight, you may want to consider paying cash for a less expensive car than you first had in mind.

6. Examine the car yourself using an inspection checklist or have the vehicle inspected by an independent third party.  Test-drive the car under varied road conditions - on hills, highways, and in stop-and-go traffic.

7.
If you are buying a car from another private person, prepare and sign a contract. A Bill of Sale is NOT a contract! Never rely on spoken promises!  If you do not have a contract stating what your rights are, you have no protection.  If you want a test period with the car, put it in the contract.  If the car breaks down the very next day, it is your responsibility!!  You will have no right to return the car or get your $$$ back!

If you do form a contract, READ THE ENTIRE CONTRACT BEFORE SIGNING IT! There is very little we can do for you to change the terms of a signed contract.
Above all, remember, without a contract, used cars are sold "as is," which means that there are no express or implied warranties on your automobile. There is no “lemon law” that applies in Italy.  Therefore, if you buy a car "as is," and have problems with it, you have no rights to return the car or get money back.  

LEGAL ASSISTANCE APPOINTMENTS: 

For an appointment to see a legal assistance attorney, please contact the Legal Assistance Office, located in Admin II at Capodichino, by telephone at DSN 626-4576 or COMM 081-568-4576.

RESOURCES:

Federal Trade Commission – (202) 326-2000

Navy AutoSource – 1-877-696-2892, www.navyautosource.com

Kelley Blue Book: http://www.kbb.com
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